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Curated Local Makers Market Bon Accord Terms and Conditions

Thank you for your interest in selling at Curated Local Makers Market in Bon Accord Aberdeen.
Stallholders of Curated Local Makers Market are kindly requested to adhere to these terms and conditions.

Contact Information
· Address: Curated, Lower Mall, Bon Accord Centre, Aberdeen, George Street, AB25 1HZ.
· Email: Curated@charliehouse.org.uk
· Stallholder broadcast channel: Access provided to all successful applicants.
· Curated webpage: www.charliehouse.org.uk/curated
· Facebook: www.facebook.com/curatedaberdeen
· Instagram: www.instagram.com/curatedaberdeen

Operating Hours

· Fridays and Saturdays: 10 AM – 5 PM
· Curated may feature additional seasonal opening hours during holidays or special 
· Occasions
· Setup Access: One hour before opening (9AM on Friday and Saturday).

All stallholders must be set up and ready to serve customers by opening time each 
day.

Stall Spaces and Pricing

• Daily Stall / Table (100 x 200): £36 (inclusive of VAT).




Invoicing and Payment

· Invoices will be issued by Charlie House via email following a successful application.
· Full payment must be made within 30 days of the invoice date or before the first date the trader is due to attend the market, whichever is sooner. Each invoice will state a date for which full payment is due.
· All stallholder payments must be made via BACS transfer only. Cash payments are not accepted.
Cancellation Policy 
· No refunds will be issued for cancellations made by stallholders after payment, except if the market is cancelled due to circumstances outside the control of Curated.
· If the market is closed due to circumstances outside the control of Curated, a full refund 
· will be provided to all affected traders.

Access and Parking

· Loading Access: Via the Gallowgate East Yard Loading Bay, off St Paul Street, located on your first right after Loch Street (Image below). Vehicles cannot be parked in the yard out with unloading of goods.
· Parking: Parking is available in the Loch Street Bon Accord Centre car park for a reduced rateof £5 a day for tenants with an agreement set up with Bon Accord. Traders are to enquire at the Bon Accord information desk for more information. 
· Height restriction of Loch Street Bon Accord car park: 1.90m (6ft-2in).

Selection of Traders 
Curated reserves the right to select stalls and products based on market needs and suitability. 
· Traders may only sell products agreed in advance with Curated. 
· Additional products out with what is already agreed must be approved by Curated.
· Be aware that there may be similar products to yours.
· Curated Market reserve the right to cancel bookings at any time should a trader not adhere to market terms and conditions

Stallholder Responsibilities
· Traders must inform Curated in advance if someone other than the applicant will operate 
their stall to ensure compliance with insurance and documentation requirements.
· Traders must remain open for the agreed hours of operation on the days they have applied to be trading.
· Traders’ stalls and products may be left in the market for only the entire duration of the booked period. Out with the booked period will be subject to the agreement of the Retail Operations Coordinator or Market Supervisor.
· Please note that any stock or personal belongings left in Curated Market are at the owners own risk. 
· Curated market are not liable in any way for stock or belongings that get damaged or go 
missing.
· Keep all products/equipment within your trading unit and display your trading name.
· Ensure trading area is neat and presentable and your surrounding vicinity clean and tidy.
· Ensure those working on your unit have good knowledge of your products.

Promotion Support
· Stallholders are invited to join the Curated broadcast channel for market updates, important information, and an opportunity to collaborate with the Curated marketing team to help promote your business. Please contact Curated if you have not received an invite to join.
· We recommend posting about your presence at Curated and tagging the Curated Facebook and Instagram channels so Curated can share and engage with your posts.
· Curated Facebook: www.facebook.com/curatedaberdeen
· Curated Instagram: www.instagram.com/curatedaberdeen
· Curated may feature individual stallholders’ businesses and products if it aligns with their current content marketing strategy.

Health and Safety

· All traders must comply with necessary Health and Safety legislation and regulations.
· Everyone on-site is responsible for the Health and Safety of themselves and those around 
· them.
· Curated reserves the right to inspect units at any time to ensure Health and Safety standards are upheld.
· Traders must adhere to all requests from Curated Management or Health and Safety officers in a timely manner.
· Traders must return all documentation and information requested via email as part of the application process by the required date in order to begin trading.
· Report all health and safety near misses to Curated management.
Insurance
· Stallholder must maintain public liability insurance for a minimum of £1,000,000 with a reputable insurance company. 
· Provide a copy of the policy and the most recent premium receipt at the time of booking. 
· Any Health and Safety, Food Hygiene and HACCP documents must be attached within the 
· application for food traders.
· Failure to provide these documents prior to set up, will not be able to trade.


Food Safety (For Food Traders Only)
· All traders must comply with necessary Food Safety and Hygiene legislation and regulations. 
· Food Hygiene Information Scheme in Scotland results must be kept on-site for inspection. 
· Display documentation related to the above scheme within the trading unit. 
· Declare or display all allergen information within the trading unit. 
· Curated reserves the right to inspect units at any time without warning to ensure Food Safety standards. 
· All traders selling food/drink must have an appropriate HACCP-based food safety management system. 
· All traders must have Public and Product Liability Insurance. 
· Relevant traders must adhere to rules regarding trading standards. 
Other Information 
· A back-of-house area equipped with running water, kettle, and toilets is available on-site.
· Please ensure these areas are kept clean and tidy.
· Stallholders must behave in a manner consistent with Curated’s friendly culture. Abusive, 
· aggressive, or threatening behaviour is not tolerated.
· Keep the staff communal area, including staff toilets, clean and tidy.
· Storage is not available on site.
· Bring an extension lead if required.
· Cardboard and other rubbish to be recycled or disposed of in-line with Bon Accord’s waste guidelines – speak to the Retail Operations Co-ordinator or Market Supervisor for details.
· Keep your possessions safe; Curated is not responsible for loss or damage.
· Responsibility for takings on the day lies with the trader.
· Electricity and Wi-Fi are Provided.








Curated Aberdeen is a trading name of Charlie House Retail Enterprises Limited, a company registered in Scotland with Company number SC714808, having it’s registered office at Johnstone House, 52-54 Rose Street, Aberdeen, United Kingdom, AB10 1HA
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